I hope this letter finds you and your family in good health and spirits during this unprecedented time of change and
uncertainty. Knowing the current circumstances have caused a great deal of change for all, I would like to update you on
Pablo Center, our current initiatives, our incredible third season, and what the future may hold.
I appreciate your understanding and patience as we worked quickly to communicate changes to each of the impacted
performances and events. Additionally, I would like to thank each of you who chose to donate your tickets back to Pablo
Center in the cases where a show was canceled, or the rescheduling date did not work.
Although our doors are closed, we continue working tirelessly from remote locations supporting the creative economy
in new and innovative ways. Dr. Mike Lee, our Workforce Development and Educational Outreach Manager, has been
utilizing Pablo Center 3D printers to produce medical face shield visors and comfort straps. ARTmobile, our art education
outreach program, has moved from its normal operation to our social media channels and website. We have also begun
highlighting local artists, sculptors, and makers as well as retail shops featuring their work on social media.
In addition to these local initiatives, we’ve also expanded our rings to the regional and national level with our involvement
in chartering Together Chippewa Valley, a centralized fundraising organization for local nonprofits and the National
Independent Venues Association (NIVA), an alliance of more than 1,000 venues across America, 30 of which are in Wisconsin. We have also committed to passing our portion of the proceeds from Together Chippewa Valley directly to our
local arts groups by reducing our local arts groups’ building usage fees.
I am truly excited for us to announce Season Three this coming June, with tickets going on sale to members starting July
8. Our third season Memberships will be available for purchase starting on May 5, next week Tuesday! Also, I am excited
to announce that patrons who register for a membership during the month of June can take advantage of monthly payments, starting at $11 per month.
I share in everyone’s uncertainty around when large venues will reopen, and I commit to you that there is nothing more
important than the safety of every guest who experiences Pablo Center. I promise you that we will not rush to open; we
will work directly with local health officials and we look forward to providing you an amazing artistic experience when we
are able to do so.
Pablo Center has been thoroughly cleaned and sanitized, eagerly awaiting the return of our staff and you, our guests.
We will continue to reach out to ticket holders regarding rescheduled or canceled events as well as offering refunds up to
30 days following the announced rescheduled performance date.
Until then, we will continue promoting the arts and initiatives important to this region. Our stages may be dark, but our
passions have never been brighter.
I look forward to hosting you as our guests soon!
Jason
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